


Welcome

Thank you for your interest in applying for the role of Internal Quality Assurer at the Blackburne
House Group.

We've put together some information below which we hope will provide some useful context and an
understanding of the organisation and job role. You can also visit our website
www.blackburnehouse.co.uk for greater detail on the organisation. Please do contact us for a more
in-depth discussion if you'd like more detail on the role after reading through this pack.

For More Information about the Role

If you require further information about this role, please email louisenixon@blackburnehouse.co.uk
to arrange a discussion.

Deadline for receipt of applications:
Wednesday 17th December

Application Procedure

The Blackburne House application form should be completed and supported by a letter of
application, which succinctly but comprehensively identifies your reasons for applying and how your
career to date may have equipped you for the post.

Completed applications should be returned by the above closing date to Louise Nixon, Blackburne
House, Blackburne Place, Liverpool L8 7PE. Alternatively email your completed application and
monitoring form along with a covering letter to louisenixon@blackburnehouse.co.uk

In the interests of economy you will not hear from us again unless you are shortlisted. Your interest
in the post is greatly appreciated but as a charity we unfortunately do not have the resource to
respond to every application that is made.

In accordance with the requirements of the Immigration, Asylum and Nationality Act 2006, you must
be eligible to live and work full time in the UK. Documented evidence of eligibility will be required
from all potential employees as part of the recruitment process.


mailto:angelamckenna@blackburnehouse.co.uk?subject=Education%20Operations%20Manager

The Blackburne House Group

Blackburne House Group is a training led organisation, which delivers high quality training and
education services. We're based in a beautiful Grade Il listed building, situated in Liverpool’s famous
Hope Street quarter, close to the city centre.

Attracting thousands of visitors each year, our facilities include an education centre for women, the
School for Social Entrepreneurs North West, a thriving bistro, a women’s wellness centre, excellent
conference facilities and a 30 place nursery. From the beginning, these highly acclaimed and
flourishing social enterprises have supported our educational aims and provide tangible examples of
how new markets can be used to serve local communities.

About the Role

Blackburne House is seeking an experienced IQA with a counselling background to support the
delivery and quality assurance of our Level 4 Counselling Programme (Awarding Body AIM) starting
this January. This flexible, remote role will provide the opportunity to make a meaningful impact on
future counselling professionals

We pride ourselves on being a friendly and caring organisation. As a member of staff you will benefit
from; Flexible hybrid working once probation has been successfully completed and where role allows,
discounted on-site parking for staff, extra days leave each year for the first 5 years, an additional
annual leave day for your birthday, Employer Pension contributions, staff discount in the Bistro,
Nursery, and Conference & Events Hire and access to wellbeing services.

As an equal opportunities’ employer, we welcome applications from all suitably qualified persons and
would particularly welcome applications from Black and Ethnic Minorities, disabled people and
LGBTQ+ people.



We believe the position you are applying for is exempt from the Rehabilitation of Offenders Act 1974 and
a satisfactory enhanced disclosure is required which will include a children’s and/or adults’ barred list
before you commence employment. The position you are applying for may involve engaging in regulated
activity with children and/or vulnerable adults and it is a criminal offence to apply for this role if you are
barred from working with children and/or vulnerable adults. If you are invited to interview, you will be
required to declare all unspent convictions and conditional cautions, and all spent convictions and adult
cautions (simple or conditional) that are not ‘protected’ (i.e. that are not filtered out) as defined by the
Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended in 2020). You will be required
to provide the necessary identification documents at interview to enable the DBS check to be completed
before you commence employment. These identification documents may be different to those required
to confirm your right to work in the UK.

About You
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We are looking for a dedicated and knowledgeable Internal Quality Assurer who has a strong
background in counselling and experience in quality assurance within education or training.

We're looking to welcome someone into our team that shares our Values and is able to form positive
relationships and work with openness and integrity. During any employment with Blackburne House
you will be expected to conduct yourself in a manner appropriate to the professional image of the
Institution. You will be expected to provide a prompt and efficient service and to maintain appropriate
standards of professionalism and of personal appearance at all times.


https://www.blackburnehouse.co.uk/about

Job Description

Post Internal Quality Assurer

Salary: Negotiable depending on experience

Location: Blackburne House, Blackburne Place, Liverpool, L8 7PE
FIexibiIity: There is an expectation that the successful candidate will be

willing to adapt their working hours to suit the needs of the
organisation.

Key Responsibilities

* Sampling assessments and monitoring assessor practice.

» Ensuring compliance with awarding body requirements.

» Supporting assessors to maintain high-quality teaching, learning, and assessment.
e Maintaining clear, accurate IQA documentation.

» Contributing to standardisation meetings and continuous improvement.

Person Specification

Essential
* A strong background in counselling (essential).
Desirable:
» Experience in quality assurance within education or training.
* An QA qualification (or working toward one).

 Athorough understanding of Level 4 counselling standards, assessment criteria, and best
practice in learner support.



