Thirteen Tenants Achieve CIH Qualification

Thirteen housing association tenants from Liverpool, West Lancs, Sefton and
Halton graduated with the CIH Level 2 Certificate in Housing on Thursday, 3
April.

They completed a sixteen week course at Blackburne House in Liverpool — a
specialist further education centre. This course was developed in partnership
with four north-west RSLs - CDS, LHT, Cosmopolitan and Riverside.

Although Blackburne House has been running the CIH Level 2 and Level 3
Certificates for several years, the four RSLs - partners in the LHEEG group —
wanted to offer their tenants something that was more directly relevant to their
roles as active tenants.

The CIH Level 2 Certificate is a nationally recognised qualification, and is flexible
enough to be customised for different purposes. In this case, Blackburne House
created a learning and development programme that was particularly relevant to
active and involved tenants. It helped them to be more effective in their current
roles (including Board membership, Tenant Audit and local forums), to identify
ways to develop their roles further and, for some people, to move towards a paid
career in housing.



The course offered a range of learning experiences, including a series of field
trips to examine housing and regeneration ‘on the ground’, inputs on key issues
for RSLs, a group presentation on how to involve a socially excluded group in
resident involvement activities, developing IT and communication skills, and
Personal Development Planning, so that individuals can think about what theyb
want to do next.

Andrew Jones, CIH Lead Tutor at Blackburne House said: “This was a great
group to work with — people brought so much of their knowledge and previous
experiences in housing — there was never a dull moment! | am sure many of
these graduates will move on to the CIH Level 3, and | really hope we can offer
the CIH Level 2 Active Tenants Course again from September.”

For further information about CIH courses at Blackburne House, and
opportunities for partnership working, please contact Christina Lindstrom — 0151
708 4356 or christinalindstrom@blackburnehouse.co.uk .

Note to Editors: A photograph of the graduating group is attached.

For further information, please contact: Andrew Jones, Lead CIH Tutor at
Blackburne House — bridey@talktalk.net




